
NC Department of Health and Human Services
Division of Social Services

CFSR Round 4 Update

March 2024



CFSR/Statewide Assessment

Submitted our Statewide Assessment to Children’s Bureau 
February 13, 2024

Children’s Bureau will meet with NC DSS on March 15, 2024, to 
discuss SWA and inform of what Stakeholder Group will be 
needed for Stakeholder Interviews. 



CFSR Next Steps

• Stakeholder Interviews Registration

• DCDL February 12, 2024

• Information Blueprint February 19, 2024

• Emails to stakeholder groups February 13, 2024

• CFSR Prep sessions “What to Expect” the week of April 

15, 

• Stakeholder Interviews the week of April 22nd. 



Stakeholder Interview  Registrations



CFSR Review Reminder/Update

• REMINDER:
• State-Led review of a statewide random sample of 65 

cases (40 FC and 25 IH)

• Review will be conducted by NC DSS CFSR Quality 

Assurance Staff.

• CFSR Case review period is  April 1, 2024-September 30, 

2024

• Counties identified for April 2024, Notification letters 

went out on February 15, 2024



Contact Information

Michael Ward, Program Manager, CFSR Unit

Michael.ward@dhhs.nc.gov

919 5278-6293

mailto:Michael.ward@dhhs.nc.gov
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